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9™ November 2009
Definitive Africa Media

ATTENTION: CHRISTINE MARITZ

Dear Ms. Maritz,

TRANSFORMATION IN TOURISM HANDBOOK

The South African Tourism Services Association (SATSA) supports the initiative by Definitive Africa Media in

compili

ng the Transformation in Tourism Handbook which will do much to promote the publicising and

continuation of valid empowerment within the Tourism Industry in South Africa.

SATSA signed a Memorandum of Understanding with The Tourism Empowerment Council of South
Africa in 2008, with which it continues to work closely.

SATSA Board members were amongst the working groups from Industry that drafted and developed
the original Tourism BEE Scorecard.

SATSA participates in various empowerment initiatives such as offering a Tour Operator Course for
Historically Disadvantaged Individuals, Mentoring programmes etc. and working closely with the
Tourism Enterprise Partnership in the delivery of these services.

SATSA ensures empowerment is a factor in the workplace through job creation via its members.

SATSA welcomes the signing into power of the Tourism Scorecard, which provides clarity and
direction.

SATSA promotes Responsible Tourism.

SATSA wishes Definitive Africa Media success in their ventures and in the distribution of the Transformation

in Tour

ism Handbook.

Yours sincerely,
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Michael Tatalias
Chief Executive Officer
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